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ABUSE IN LATER LIFE WHEEL

Crealed by the National Clearinghouse on Abuse in Later Life {(NCALL), a project of the
Wisconsin Coalition Against Domestic Viotence (WCADV)

307 S. Paterson St., Suite 1, Madison, W! 53703 608-255-0539
www.ncall.us/www.weadv.org

This diagram adapted from the Power and Control/Equalily wheels with permission by the
Domestic Abuse Intervention Project, Duluth, MN (2006)
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ABUSE IN LATER LIFE WHEEL DEVELOPMENT

fn early 1880, the Dululh Domestic Abuse Intervention Project asked women attending
domestic viotence educational groups to describe their experiences of being batlered by their
male partners. The Duluth Power and Control whee was created using the mos{ commonly
repeated tactics. There are many additional abusive behaviors experienced by women that
are not on the wheel due to the small space available.

In 1995, NCALL staff asked facilitators of older abused women's support groups to have
participants review the Duluth wheel. These older women were asked if their experiences of
abuse in later life were different or simitar to younger victims/survivors. Participants from a
handful of groups in Wisconsin, Minnesota and fltinois generously provided feedback. The
older women's suggestions were used to create the Family Abuse in Later Life whee! by
NCALL.

In 2005, NCALL took the Family Abuse in Later Life wheel back to older survivors, and asked
them to review the wheel once again. Over 50 victims from eight siates responded, many
telling us that the wheel reflected the abuse in their lives, however, it did not adequately
represent the ongoing psychological & emotional abuse they experienced throughout their
relationships. The attached wheel illustrates this reality,

The outer rim of the wheel defines violence or the threat of violence that is evident in the
refationship. The violence may be frequent or very fimited, but fear and threats are present.
The abuser uses threats to maintain power and control. Each of the pie pieces represent the
different tactics abusers may use in a relationship. Abusers may not necessarily use all of the
tactics or they may use one tactic more often. Any combination of taclics can be used to
maintain power and control.

This wheel makes a distinction between emational and psychological abuse. Emotionat
abuse is specific tactics, such as name-cafling, put-downs, velling and verbal attacks, used to
demean the victim. Psychological abuse is the ongoing, manipulative, crazy making behavior
that becomes an overriding factorftactic in abusive relationships. Sometimes it can be very
subtle, sometimes it is very intense and invasive.

The center represents the goal or the outcome of all of these behaviors interconnected with
power and control bond.

With great respect and thanks to all those who assisted with this project.
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ABUSER TACTICS

PHYSICAL ABUSE

+ Sfaps, hits, punches

« Throws things

« Burns

+ Chokes

+ Breaks bones

+ Creates Hazards

» Bumps and/or irips

- Forces unwanted physical aclivity

« Pinches, puils hair & twists kmbs

+ Resirains

SEXUAL ABUSE
+ Makes demeaning remarks aboul intimate body pards
« Is rough with intimate body parts during care giving
- Takes advantage of physical or mentat iliness to engage in sex
. Forces sex acts that make victim feel uncomfortable and/or against victim's wishes
« Forces victim to watch pornegraphy on television and/or computer

PSYCHOLOGICAL ABUSE
+ Withholds affection
+ Engages in crazy-making behavior
» Publicly humiliates or behaves in a condescending manner

EMOTIONAL ABUSE
« Humitiates, demeans, ridicutes
+ Yells, insuits, calis names
« Degrades, blames
+ Uses silence or profanity

FINANCIAL EXPLOITATION
« Steals money, titles, or possessions
« Takes over accounts and bills and spending without permission
+ Abuses a power of attorney
« Telis elder money is needed to repay drug dealer to stay safe

NEGLECTING
+ Denies or creates tong waits for feed, heat, care or medication
» Does not report medical problems

+ Understands but fails to follow medical, therapy or safety recommendations
+ Refuses to dress or dresses inapproprialely

THREATENING
+ Threatens o leave and never see elder again
* Threatens to divorce or not divorce
» Threatens {o commit suicide
+ Threatens to institwlionalize
+ Abuses or kills pet or prized livestock
* Destroys or takes properly -~
« Displays or threatens with weapons
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DENIES ACCESS TO SPIRITUAL TRADIT!ONS!EVENTS
» Denies access 10 ce remonial traditions or church

+ Ignores refigious traditions
. Prevents from practicing traditional ceremonies/events

TARGETING VULNERABILITIES
« Takes or moves walker, wheelchair, glasses, dentures
. Takes advantage of confusion
« Makes victim miss medical appointments

USING FAMILY MEMBERS
« Magnifies disagreements
« Misleads family members about exient and nature of ilnessesfconditions
« Excludes or denies access 10 family
. Forces family to keep secrets
. Threatens and denies access 10 grandchildren
+ Leaves grandchildren with grandparent without honoring grangdparents needs and wishes

RIDICULES PERSONAL & CULTURAL VALUES
» Ridicules persenaticultural values
. Makes fun of a person's racial background, sexual preference or ethnic background
. Entices or forces o fie, commit & crime of do other acts that go against the victin's value system

ISOLATION
« Controls what victim does, whom they see, and where they go
« Limits time with friends and family
. Denies access to phone or mail
« Fails to visit or make contact

USING PRIVILEGE
+ Treats victim like a servant
+ Makes ali major decisions
« Ignores needs, wants, desires
« Undervalues viclim's fife experience

» Tak i i i
es advantage of community status, i.e. racial, sexual orientation, gender, economic
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G}ENER‘AL BEHAVIOR INDICATORS
Victim signs can include but are not fimited fo:

* is afraid to speak in the presence of the suspect or 1ooks to the suspect to answer

queslions.
* Is confined (e.g. tied 1o furniture or locked i
* s isolated. ed in a room).

* Denies, minimizes, or blames self for
. § mizes, what has ha ' i '
gives coc_ied disclosures - such as “my son has a teprgsgfg ® hesttant to discuss, or
* Changes in behavior without explanation. ‘

* Waits or fails to seek out hel i
P or medical t i i
frequently changes doctors or hospitals. resiment, missed Fppomiments, or

* Visits hospital or oh sician wi i i
diooatin prob!emsg.) Y th vague complaints such as anxiely, headaches, or

INDICATORS OF PHYSICAL ABUSE
+ Bruises, black eyes, weils, lacerations, and rope marks.
Bone fraciures, broken bones, and skull fractures.
Open wounds, cuts, punctures, untreated injuries,
Sprains, dislocations, and internat injuries/bleeding.
Broken eyeglassesfframes, physical signs of being subjected to punishment, and
signs of being restrained.
Laboratory findings of @ medication overdose or underutilization of prescribed drugs.
+ Injuries in various degrees of healing.
¢ Patterned injuries caused by an object.
Injuries NOT in locations normally associated with accidental injuries such as: on the
oulside of arms, inside of legs, scalp, around throal, face, soles of feet, inside mouth,
on or behind the ears, on the {runk, genitalia, and buttocks.

» Repeated, unexplained, or untreated injuries.

. »* & a

INDICATORS OF SEXUAL ABUSE
» Infections, pain, or bleeding in genital areas.

Difficulty walking or sitling. ‘ o
Torn stsz;ined‘ andior bloody clothing, including underwear, bedding, or furnishings.

' [ i Ider adult and suspect.
Inappropriate (enmeshed) relationship between o . spe .
Bru{i)é}esao outer arms, chest, mouth, genitals, abdomen, pelvis, or inside thighs.

L ]
L ]
[ ]
[
s Bite marks,
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Unexplained STDs or HIV.
Coded disclosures such as “I might be pregnant” or “He makes me do bad things.”

INDICATORS OF NEGLECT

* & & & & & % & »

Dehydration or malnutrition.

Presence of unfreated bedsores (pressure ulcers).

Under, over, or mis-medicating an older adult. (Look for victim's behavior or if the
amount of medication available does not match the prescription .}

Leaving an ofder adult in feces, urine,

Failure to follow recommended turning procedures for oider adulls who are bedridden.
Poor hygiene.

Failure 10 take older adult to medical appointments, hospital.

Unexplained changes in older adult’s weight or cognition.

tnappropriate clothing for conditions.

Filthy bedding, clothing.

Dirty or unused bathroom, kitchen.

Broken, or absence of, needed medical equipment, aids such as eyeglasses, hearing
aids, walkers, wheelchairs.

INDICATORS OF FINANCIAL EXPLOITATION

& & * 2 » =

The older aduit is unaware of monthly income and bills.

Important possessions, documents or credit cards are missing.

Many bills are unpaid.

The caregiver refuses to spend the older adult's money on the older adult.

The older adult has given many expensive gifts 1o the caregiver.

Checks are made out 1o cash.

The caregiver asks or coerces an older adult to sign a blank check and then the
caregiver misuses the check or steals the money.

SUSPECT INDICATORS OF ABUSE, NEGLECT AND EXPLOITATION

4 & & » 8 »

L]

Suspect signs can include, but are not limited to:

Provides inconsistent and conflicting explanations about the older adult's injuries,
Belitties, threatens, or insuits the older aduit.

Handles the older adult roughly.

Ignores the older adult’s need for assistance or is reluctant to help the older adult.
Has a past history of being abusive.

Does not speak to or provide companionship to the older adult and isolates him or
her from the outside world, friends or relatives.

Controls and dominates the older adult, is always present when anyone talks with the
ofder adulf, speaks for him/her, and is overly protective or defensive.

Portrays seif as victim or only caring person in older adult’s fife.

May be charming and heipful toward professionals and the victim while others are
preseni.

Abuses the older adult's pets.

Controls and dominates the older aduit's life/activities.

Justifies and minimizes own actions,
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ENVIRONMENTAL INDICATORS OF ABUSE, NEGLECT AND EXPLOITATION
Environmentai signs of elder abuse include, but are not limited to:

« % & & & & &

- 8 & »

An unclean or unsanitary living environment.

Strong odors of urine and or feces.

Lack of food.

Lack of medication or assistive devices (if needed by older adult).

Lack of heal, electricity, or running water.

Safely issues.

Abused or neglected pets.

Damage to home caused by abusive behavior such as broken door frames, holes
punched in wails, and broken items, such as a phone.

Dangerous environment due to basic safety and health standards not being met.
Infestation of insects or rodents.

House, roof, yard in disrepair.

Evidence of hoarding.
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INTERVIEWING CONSIDERATIONS: OLDER ADULTS

When possible, considering the following:

Speak slowly and clearly, but aveid shouting and over-enunciating.

Attemipt to minimize distractions.

Ask questions one at a time and do not rush the older adult to answer the guestions.
Give the older victim time to organize and collect hisfher thoughts. Be patient in
wailing for responses,

Realize that silence does not necessarily mean sfhe does not understand the
question. Use plain language, avoid jargon and use short sentences.

Be careful not to use a condescending tone.

Be honest and forthcoming fo the victim about confidentiality and mandatory reporting
requirements to agencies.

Avoid interviewing a victim with family or others present.

If the victim is living in a facility, taw enforcement should interview the victim away
from the staff and other residents.

Determine when is the best time of day for the older adull to conduct an interview and
any follow-up interviews. Older viclims may be taking medications or need to eat or
sleep at certain times of the day.

Plan for and be available for the necessary amount of time. Some interviews with
older individuals take fonger to complete. Officers may need to conduct more than
one inferview to obtain the necessary information.

Consider glare, noise and comfort so both of you are able to concentrate.

Be sure the victim has any needed items, such as glasses, hearing aids or
communication board, to conduct the interview,

if using printed materials, or if the victim needs to sign any forms, consider having
documents in Jarge type.

Convey the message to the older victim that the abusers are responsible for their own
behavior. The offender's use of abuse is unacceptable and not justified. '
Acknowledge the older victim's fears, anxiety, anger, or ambivalence: validate the
older adult’s feelings.

Pay attention o your own body language and reactions, taking care to not appear to
blame, accuse, or disbelieve the victim.

Watch the victim's body language. Reassure the older victim that cooperation is
important and appreciated.

The victim is not responsible for the prosecution of the suspect - that it is the
responsibility of officers and prosecutors.

Otder victims may not have the words to describe the abuse they have experienced. Asking
about sexual abuse or maritat rape may not result in a positive response. Asking if they have
ever been forced to have sex or have been forced to perform sexual acts that they are not
comfortable with may resuit in a positive response from victims, Use the same words that the
older individuat uses for body parts and acts. Do not correct the oider adult's language.

Elder Abuse Training for lLaw Enforcement—Participant Materials
OVW, NCALL, FLETC -- 2009




10

BEGINNING THE INTERVIEW

Begin the inlerview with general, non-invasive guestions ("How are you feeling?”, “How
would you like for me to address you?', “l am sorry this happened o you."”) to show cencarn
for the victim's well-being and {o help the viclim refax. Build rapport with the older victim
through questions about his/her inferests, hobbies, pets, and tikes and dislikes. Officers can
gather this information by looking for signs of a pet (food and water bowis, leashes, pet toys,
etc.), photographs, magazines, and collectibles, Make sure the victim knows who you are,
why you are there, and how the information wiil be used.

For a younger officer, the older person may feel the officer does not have enough experience
{0 be helpful. it can be useful to acknowledge the age difference and remind the victim that
the officer is there to help. Ask if the viclim needs any accommodations o compiete the
interview, such as glasses, a hearing aid or breaks to take medications or eat.

GENERAL QUESTIONS
« Ask the viclim's name, address, phone number and who lives in the home for
documentation. (Whether or not a person can clearly answer these questions may
provide some information about cognitive function).
« Ask “What do you do on a typical day?” {This will help provide information about how
much the victim gets out and who the victim sees).

INITIAL QUESTIONS ABOUT ABUSE

«  Whal happened?

«  Officers should ensure they provide the older adult victim with ample time to answer
and should try to not interrupi.

+  When did this occur?

+  Was anyone else involved? if so, how do you know this individual?

+ Has this happened before?

+ Shows if there is a history of abuse.

« If officers are unclear abou! anything the victim is recounting, officers should ask
more specific questions for clarification.

CLOSING THE INTERVIEW

«  Ask if there is anything else the older adul{ would fike {0 add.

» Askif the older adult has any questions for the officers.

+ Officers should avoid abrupfly ending an inlerview with an older adult. Instead,
officers should bring up topics discussed during the rapporl-buiiding stage of the
interview.,

+ Reiterate that the abuser is responsible for the abuse and that services and
assistance are avaiiable.

« Discuss safety planning options (e.g., what to do if the abuser contacts the victim,
etc.) and provide resources.

« Thank the older adult, indicate what will happen next, and provide your contact
information.

+  Make appropriate referrals, such as APS, the aging network, or a domestic violence
or sexual assault program.
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INTERVIEWING STRATEGIES:

COMMUNICATION ISSUES

+ Many victims of elder abuse are healthy and active and do not have significant
disabilities or health issues. Funclional abiliies and timitations can affect interviews
and investigations. Consider the following strategies if communication is an issue
during an elder abuse investigation.

« Ask the person if he or she can understand what the officers are saying and if there is
another form of communication (i.e., writing answers, communication boards,
computers, blinking) that would make it easier for them.

+ Askifaninterpreter is needed and what type.

+ In some cases, using visual aids to communicate with the older victim may be helpful,

+ Face the older adult so the older adull can observe facial expressions and tip and
hand movements.

+ Do not assume that because the older adult has hearing impairments that the older
adult can read fips.

« Does the older adult know American Sign Language {ASL)? Be sure 1o use a certified
interpreter if one is available. In order to obtain accurate information, officers should
never use the caregiver, friends or family members as interpreters.

WRITTEN MATERIALS

- Ask if reading glasses or other adaptive equipment would make it easier for the victim
{o see any written material.

+ Ensure that what is written or drawn is in large print or enlarged image.

+ Move what is written or drawn into a position where the older adult can see the
material. Some degenerative vision impairments result in being able to see in the
peripheral but not what is siraight ahead. These vision impairments are also a reason
some older aduits may not look direclly at officers.

+ Offer to fill out forms and read aloud written information for victims. Explain what
printed materials you are providing and make those materials available-—as is tegally
required, with few exceptions, by ADA and Section 504—in alternative format,
including large print, audiotape, computer diskette, and Braille, on request.

TtPS ON USING FOCUSED, OPEN-ENDED QUESTIONS

Too often when reconstructing a crime, the questions focus on details of where, when, who,
what, and how. Open-ended questions may present challenges for people with cognilive
fimitations or dementia, but it is even harder when they are asked to pinpoint details when
there are many to sorl through. Organizing what they remember into these categories is
extremely difficult.

When it comes to “reconstructing the circumstances” of the crime, victims with cognitive
limitations, including dementia, may have trouble sequencing events . . . knowing the exact
hour and day something happened . . . or answering complex questions about the crime. Use
focused open-ended questions as a strategy to gather information from these victims without
leading them,

Establish the victim’s daily routine without asking about the crime. This will help seguence
and time the events so you can then ask whether details of a crime happened before or afler
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