
                                                  
 

                                                    
                                                   
                                          

 

Volume 1|

From the Provider Management Desk
 
Diane Phillips, Director
Alicia Wutrick, Assistant
Carol Baker, Communications Officer
Lisa Durben, Title III Manager
Melissa Steitz, Contract Management
David Evancho, Contract Management
Erica McAuley, Contract Management
Holly Gadd, Contract Management
 

From the ADRN
 
A big thanks to all of you for helping to staff cases timely, we appreciate it. A big
shout out to Heartfelt Homecare for including oral healthcare on their intake
forms. We need your help to address the challenges our older adults have
regarding oral health. If you would like more information on our oral health
initiative please contact Val Sampson, ADRN Director at vsampson@aaa9.org.
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Rule Change Alert !!
 
Please note: There have been changes to the following:
 
ERS: 173-39-02.6 ODA provider certification: personal emergency response systems.
 
MHM: 173-39-02.9 ODA provider certification: minor home modification, maintenance, and repair.
 
HDM: 173-39-02.14 ODA provider certification: home-delivered meals.
 
Non-Medical Transp: 173-39-02.18 Non-medical transportation.
 
Waiver Nursing: 173-39-02.22 ODA provider certification: waiver nursing service.
 
 
Please make sure that you have signed up on the Ohio Department of Aging website to receive rule
notifications, so you may stay on top of changes.

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://r20.rs6.net/tn.jsp?f=001Gy7aeKs4_DM_Wy00_RDyRn5_-IfXxYLzieImEuxQvNAMu4JPc89oyh6oYHVKmCjJ7w-kr6dnNse8so44qPM8cxdX3j0Ita2H6LQUt-U7IyGD_sLDLJKGFfcNUotnw8V0sqFJ8-dZxVfANWExe9coelSDjUKoL62Cj7ohid_GbkUXT1YanmOhvHqgd-rtlCBsXwhVzmQjRhmH7DhGA_YtjkZgA7oPpIzm&c=A6JAS0cgaxw-FUa9UXBuybf3c3X0NSGLzcLKi_JRoZOIzDmqdljn2Q==&ch=llSRvujx4yRmm3mLMMFzs15rPeOwC83gvwZwd2JPobO4nRajno0q8A==
http://r20.rs6.net/tn.jsp?f=001Gy7aeKs4_DM_Wy00_RDyRn5_-IfXxYLzieImEuxQvNAMu4JPc89oyh6oYHVKmCjJLINrznWDVdh-ItPJbEbQj10oZvUcsJ0mnFoMj6q2XHhdHsSq9qT-h-7pRl_4p7k0SHGdYT133iH6y4lS_5UtjoCyEuoUbOFJUIgyr16kHp8MiW-wfmNfW5uCrdcEiwWoq65NgghtpbZw_aUDgD7rzCglL3PZxI3h&c=A6JAS0cgaxw-FUa9UXBuybf3c3X0NSGLzcLKi_JRoZOIzDmqdljn2Q==&ch=llSRvujx4yRmm3mLMMFzs15rPeOwC83gvwZwd2JPobO4nRajno0q8A==
http://r20.rs6.net/tn.jsp?f=001Gy7aeKs4_DM_Wy00_RDyRn5_-IfXxYLzieImEuxQvNAMu4JPc89oyh6oYHVKmCjJH3_JC_f4r2cdyxu8aAXT469GH9zAB-CXr9s7F6dcvkAgzGuKqgZZUiDoG6R04EbS5tn6GEmJgU2laz5Yrhl_r-fUjP21kmNWIpqKrOoqhOYdYoyx5pS0IPJsLshJ9TpQDq2IzeQmyIOZqGt8qFPA-K6stW2Ffvsi&c=A6JAS0cgaxw-FUa9UXBuybf3c3X0NSGLzcLKi_JRoZOIzDmqdljn2Q==&ch=llSRvujx4yRmm3mLMMFzs15rPeOwC83gvwZwd2JPobO4nRajno0q8A==
http://r20.rs6.net/tn.jsp?f=001Gy7aeKs4_DM_Wy00_RDyRn5_-IfXxYLzieImEuxQvNAMu4JPc89oyh6oYHVKmCjJ0E2dFkrY3cTg1zPCyqko-8I92-2cb--0E8ebMO3ahPwUUOqmEgIuHHBof3fNVuKM8U-bukPKDuZBfmWEI0nFoC_fRvHWZckBv4OcB68-6k9acYeXw2S4CxHx1dcHRjFNA1j120vLxBFtyzNQNTMgiD5KODZrXiTB&c=A6JAS0cgaxw-FUa9UXBuybf3c3X0NSGLzcLKi_JRoZOIzDmqdljn2Q==&ch=llSRvujx4yRmm3mLMMFzs15rPeOwC83gvwZwd2JPobO4nRajno0q8A==
http://r20.rs6.net/tn.jsp?f=001Gy7aeKs4_DM_Wy00_RDyRn5_-IfXxYLzieImEuxQvNAMu4JPc89oyh6oYHVKmCjJVae1thS_6HWgQUGVjdj5-g51FV4BJ3NLJ1Is765iFoqZ7F94FA5kwMjGT9YXJ-adip0-q0E4jtIH1X5s98183ZuScwnZJsTGvmuv3NM5rxmjuR8QRjw5ISq1bd9cu49xM3y2Svti2JyYesLViZKSn6_mhhFci8O4&c=A6JAS0cgaxw-FUa9UXBuybf3c3X0NSGLzcLKi_JRoZOIzDmqdljn2Q==&ch=llSRvujx4yRmm3mLMMFzs15rPeOwC83gvwZwd2JPobO4nRajno0q8A==


 

Department of Aging reminds older adults, families
that extreme temperatures are severe weather.
Check on your older adult family members and

friends to make sure they have what they need for
the frigid temperatures.

 

Meet your Provider Management Staff

Alicia Wutrick is the glue that holds our unit together. Alicia has been with the agency for 15
years total, beginning in 1999. Alicia spent some time away being a stay at home mom to her
two daughters, Madison 18 and Taylor 15. Away from the office, Alicia likes to spend time with
family, engage in DIY projects and is an avid photographer.

Carol Baker | Area Agency on Aging | 844-932-7277 |
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